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Exam Scheduling Instructions

Overview:
This document outlines the procedure CertNexus exam candidates will follow to register for all Pearson

VUE-administered CertNexus exams.

Procedure
Step 1. Purchase your exam voucher from the CertNexus store, an authorized training partner, a
commercial training provider, or other third-party vendor.

Step 2. Navigate to http://www.pearsonvue.com/certnexus. Click Sign in if you already have a
CertNexus program account through Pearson VUE or click Create account to create a new account. You
can find these buttons on the right side of the screen.
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CertNexus focuses on providing certifications specifically for IT professionals. These products have been developed

to meet the growing demand for skills validation and personal growth, and designed to ultimately narrow the

widening skills gap within cybersecurity and the information technology industry. Getting certified today brings To schedule, reschedule or cancel
measurable rewards and opens up further professional opportunities. an exam:

For more details on our programs, including information on CertNexus’ policies and special accommodations
under the ADA, please visit our Candidate Resources. For more information about how to request special

accommodations for your exam, please view the Candidate Handbook. « Forgot my username
« Forgot my password

Schedule or Purchase an Exam

Find a test center

fo)

Testing appeintments may be made in advance or on the day you wish to test, which may be subject to availability.
Use the “Sign in” or “Create account” buttons at the top of the right-hand column on this page to access or create * Findatestcenterona
your web account. After logging in to your account, select your target exam from the Exam Catalog, select “Schedule military base

Your Exam,” and then follow the prompts to schedule and pay for your appointment online. . .
[a] u.s. military community

For those who have already received an exam voucher from CertNexus, your training provider or Logical Operations, funding eligibility options

you will be able to use your exam voucher upon reaching the payment screen within the process above.
== View exams

CertNexus and Pearson VUE continue their ongoing commitment to ensuring the integrity of the CertNexus
certification program. CertNexus policy prohibits individuals residing in the embargoed territories of Iran, North (@ Need help? Contact
Korea, Syria, and Sudan frem taking a CertNexus test or from becoming certified. For further infermation on exam customer service

and test center policies, please visit the Candidate Resources web page.
@ Test accommodations

You can also find contact information for Pearson VUE on this page (in red text along the right margin of
the screen) if you need further help with the registration process.
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http://www.pearsonvue.com/certnexus

NOTE: Pearson VUE requires you to have a unique user account for every program for which they
administer exams. If you have an existing Pearson VUE account for another exam vendor, you will need
to create a new account to register for a CertNexus exam. Once you create this account, you may
register for other CertNexus exams using the same login credentials.

Step 3. When you create a new account, you will be prompted to agree to the Pearson VUE Privacy and
Cookies Policy. You cannot create an account without agreeing to this policy. Make sure you scroll to
the bottom of the popup and check the | have read and agree to the above terms check box before
selecting | Agree.

Privacy Policy Acceptance %

By accessing this website and checking the box below you

understand and agree to the terms set forth in this Candidate
Agreement (“Agreement”). This Agreement is entered into by and
between you as a test taker, Pearson VUE, a business of NCS

Pearson, Inc., and your testing program owner (“Test Sponsor”). This
Agreement represents your understanding and acceptance of

Pearson VUE's Privacy and Cookies Policy including the collection of
your data and the monitoring of your entire testing session through

| Agree | Do Not Agree

Step 4. Next, you will complete the three-step process of creating a Pearson VUE account, which
includes providing requested demographic data and creating a Pearson VUE username and password.

CertNexus - Create a Web Account: Step 1
e G A L S S|

Enter Personal Information Contact Information Create Account

Enter Personal Information

Required information is marked with an asterisk (*).

Enter information on this page in the Roman alphabet. (Alphanumeric)

New users, please sign up for a web account Returning users, please
signin

*Do you know your Candidate ID?

If you have a username and

Yes, my Candidate ID is
password, please sign in.

]

No, | do not know my Candidate ID.
Privacy Policy

If you have guestions about how

Personal your persenal information may
be used, please read our
A IMPORTANT: YOU MUST ENTER YOUR LEGAL NAME EXACTLY AS IT APPEARS ON THE Privacy Policy.

IDENTIFICATION YOU WILL PRESENT AT THE TEST CENTER. If there is not an exact match,
you will not be able to take your test and you will not be reimbursed for any fees paid.

Title:
Example: Mr., Ms., Mrs., Dr.




Step 5. Upon successful completion of the account creation process, you will be taken to the Home
screen. From here, click the View Exams button to access the list of available CertNexus exams.

CertNexus Exams

Exam Catalog

View Exams

Do you have a private access code?
What is this?

Upcoming Appointments

You do not have any appointments scheduled.

Step 6. From the list of available exams, select the exam that you would like to take.

Find an exam

Find an Exam:
=)
Do you have a private access code?
What is this?
Exam Code Exam Name
AIP-110 Certified Artificial Intelligence Practitioner
CFR-310 CyberSec First Responder
CSC-110 Cyber Secure Coder
CSC-210 Cyber Secure Coder
CVP1-111 Logical Operations Certified Virtualilzation Professional - VMware vSphere 6.5 Level 1
CvP2-111 Logical Operations Certified Virtualilzation Professional - VMware vSphere 6.5 Level 2
ITP-110 Certified Internet of Things Practitioner
ITS-110 Certified Internet of Things Security Practitioner




NOTE: If you are registering for a Client Proctored test event and have been given a private access code
(PAC), select the Do you have a private access code? link. Type in the PAC that was provided to you and
click Enter. Then, select the exam for which you wish to register.

Step 7. From the list of available delivery options, select the delivery option you would like to use for
your exam: select At a local test center to take your exam in-person at a test center (to be selected in
later steps) or At a home or office to take your exam online with remote proctoring.

All fields are required.

How do you want to take your exam? Exam delivery option descriptions

At a local test center
At a home or office

| have a Private Access Code

NOTE: If you need more information about the delivery options available, select the Exam delivery

option descriptions hyperlink to learn more.

Step 8. If you select At a home or office, you will be prompted to run a system check to ensure that your

device and network meet the requirements.

All fields are required.

How do you want to take your exam? Exam delivery option descriptions

At a local test center
® At a home or office

I have a Private Access Code
Are you going to be testing on this device and network?

If so, perform a quick pre-check to verify compatibility of your device and network before planning to take this exam in your home or office.
If you skip, be sure to do a full system test before test day to avoid lost exam fees and launch delays.

Run pre-check

NOTE: Only perform this system check if you are using the same device and network with which you will
be taking your exam. If you are not, you will have the opportunity and will be required to do so on the
day of your exam, with the device and network you will be using.




Step 9. Read and agree to the online exam policies and then select Next.

To take this exam in an online environment, please agree to the following terms and conditions.

¥ By accessing this website and ticking the box you indicate your acceptance of Pearson VUE's, a business of NCS Pearson, Inc., Privacy and
Cookies Policy (“Privacy Policy”), Terms and Conditions and use of cookies to support your experience. You also understand, acknowledge and
agree that the testing programme sponsor has its own, possibly different, privacy policy.

¥ By providing your personal information, as stated in this Privacy Policy, for the purpose of registering for a licensure, certification or academic
admission test, including the administration of such test, you acknowledge, agree and consent to the video and audio recording of your face
image, voice, desk and warkspace for the purposes of test quality, security and the integrity of the testing process, and you consent to the
processing of such personal information and test data by Pearson VUE and to the transfer of such data to Pearson VUE's hub server, located in
the USA, as the data processaor, its authorised third parties, if any, both in the capacity as data processors for the processing of your personal
information and test data on behalf of the testing programme sponsar, as the data contraller, located in the USA or elsewhere. Pearson VUE and
other data processing entities, if any, are the recipients of your personal information and test data are located outside of the European Union
and the European Economic Area; however, Pearson VUE will enter into reasonable data transfer agreements with such entities for the purpose
of communicating and following the instructions of your testing programme sponsor and for establishing reasonable security measures to
protect the confidentiality and integrity of your personal information and test data.

¥ If you choose to take the test through our online proctoring function, which is not mandatory in the event that there are other ways of taking
the test as determined by the testing programme sponsor, you will be monitored during the testing session in real time so that your face, voice,
desk and workspace will be captured and possibly recorded during the testing session. You understand, acknowledge and agree that you have
no right to privacy at your current location during the exam testing session and you explicitly waive any and all claims asserting a right to
individual privacy or other similar claims. By accessing this website and ticking this box you signify your acknowledgement and agreement that
any inappropriate or wrongful conduct, as determined in Pearson VUE's or the test proctor’s sole discretion, witnessed while monitoring your
testing session at your current location will be reported by Pearson VUE tao the testing programme sponsor and may also be reparted to the
appropriate governmental authorities, including, but not limited to, any law enforcement officials.

¥ By accessing this website and ticking this box you signify that you understand, acknowledge and agree that if any third party is: 1) detected
as being present in your physical location, whether visible or not; or 2) overheard in any manner, whether physically detected through
movement and making of noise or through sounds irrespective of whether they are in your current location or not during your testing
session, the test will be terminated and you will not receive any score or in the event you've completed the test and received a score
your score may_be invalidated or revoked. Further, you understand, acknowledge and agree that if your testing session is terminated for this

or any other reason you will not receive a test fee refund, credit or voucher.
[=]

Step 10. Once you have selected your desired delivery option, select Next.

All fields are required.

How do you want to take your exam? Exam delivery option descriptions
® Af alocal test center
© At a home or office

© | have a Private Access Code




Step 11. View the information for the selected exam on the Exam Details screen, which includes the
testing policies and price. Then, select Next.

Exam:

CSC-210: Cyber Secure Coder
View Testing Policies

Price®:
USD 250.00

Language:
English

*Prices listed are based on today's date and do not include local taxes which may be applicable.

Step 12. If you would like to, you can register for multiple exams at the same time, for the same day. If
you would like to add another exam, select the Add another exam to take on the same day button.
Otherwise, select Next to continue with the scheduling process.

Consecutive Appointments

You may add one or more exams to take on the same day. Tell me more.

Add another exam to take on the same day

NOTE: If you selected At a home or office, you can skip to step 15.



Step 13. If you selected At a local test center, a list of nearby test centers will populate based on your
current location. Select the most convenient test center location and then select Next.

You can select up to three test centers to compare availability.

Helpful hints:

o The test center information link may provide directions, parking, wheelchair support or other physical access considerations.
» Distance (mi/km) is a straight line calculated from the center point of your search criteria and does not reflect driving distance.
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NOTE: The location of the search may be automatically determined by your IP address or the address
specified in your VUE account. If you need to search in a different area, you can modify the location in
the search bar at the top of the screen and then select Search. The list of available test centers will
update to those nearest to the modified location.

NOTE: For Client Proctored events, you will not need to select a test center or exam date. You will
automatically navigate to the order review screen in step 16.



Step 14. On the Find an Appointment screen, select the day you would like to schedule your test from
the available options displayed on the calendar.

New Horizons Rochester at Logical Operations Select Date

3535 Winton Place Why can't | find an available appointment?

Rochester, New York 14623

United States < July 2020 >
Su Mo Tu We Th Fr Sa

Change Test Centers

7 10

16 17

20 21 23 24
27 28 30 31

Select a date from the calendar. Only available dates can be selected.

Previous

Once you select a day, the available start times populate below the calendar and you can choose a
suitable time to take your exam.

New Horizons Rochester at Logical Operations Select Date

3535 Winton Place Why can't | find an available appointment?

Rochester, New York 14623

United States < July 2020 >
Su Mo Tu We Th Fr Sa

Change Test Centers

7 10

16 17

21 23 24
27 28 30 31

Select a date from the calendar. Only available dates can be selected.

Available start times: Monday, July 20, 2020 at New Horizons
Rochester at Logical Operations
Times shown in: America/New_York - EDT Show 24-hour

Morning Afternoon
08:30 AM MNone available
10:00 AM

Previous



Step 15. If you selected At a home or office in step 10, on the Find an Appointment screen, select the
day you would like to schedule your test from the available options displayed on the calendar.

Select Date

Why can't | find an available appointment?

= July 2020 >
Su Mo Tu We Th Fr Sa
1 2
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

Select a date from the calendar. Only available dates can be selected.

Once you select a day, the available start times populate below the calendar and you can choose a
suitable time to take your exam.

Available start times: Friday, July 24, 2020
Times shown in: America/New_York-EDT Change | Show 24-hour

Morning Afternoon

12:00 AM 12:00 PM

12:15 AM 12:15 PM

12:30 AM 12:30 PM

NOTE: For more information about online proctored exams, or to schedule or start an online proctored
exam, visit https://home.pearsonvue.com/certnexus/onvue



https://home.pearsonvue.com/certnexus/onvue

Step 16. Review your order details and contact information. Make any necessary changes before
selecting Proceed to Checkout to continue.

I Review and confirm contact informaticen to avoid issues on test day.

Description Details Price Actions
Exam Appointment 250.00 Remove
CSC-210: Cyher Secure Coder Monday, July 20, 2020

Start Time: 10:00 AM EDT

Language: English Change Appointment

Exam Length: 120 minutes
Location
New Horizons Rochester at Logical Operations
3535 Winton Place
Rochester, New York 14623
United States
Change Test Center

Add Another Exam

Confirm contact information

A Your name must exactly match the identification (ID) that is presented at time of testing or you will not be able to take your exam.

ESTIMATED TOTAL DUE: USD 250.00 Proceed to Checkout

Step 17. Read CertNexus’ exam-related policies and agree to them by selecting Accept. Failure to do so
will prevent you from completing the checkout process.

Agree to policies %

You will be required to present two forms of original (no photo copies), valid (unexpired) IDs; one form as a primary ID (government issued with name,
recent recognizable photo, and signature) and one form as a secondary ID (with at least a name and signature, or name and recent recognizable
photo). Carefully review the ID requirements prior to your exam appeointment using this link.

Reschedule Policy

If you wish to reschedule your exam, you must contact Pearson VUE at least 24 hours prior to your exam appointment. Rescheduling less than 24 hours
prior to your appointment may result in forfeiting your exam fees.

Cancellation Policy

If you wish to cancel your exam, you must contact Pearson VUE at least 24 hours prior to your scheduled exam appointment. Cancelling an exam less
than 24 hours prior to your appointment or missing your exam may result in forfeiting your exam fees.

Additional Information

CertNexus Certification Program Policies

For further information on the CertNexus certification policies visit the links below:

CertNexus Certification Exam Policy (includes infermation on ADA special accommodations) https://certnexus.com/candidate-handbook/
CertNexus Candidate Agreement https://certnexus.com/candidate-handbook/
CertNexus Appeal and Complaint Policy https://certnexus.com/candidate-handbook/




Step 18. To begin the checkout process, enter your exam voucher or promo code and select Apply.
Remember, you must purchase your voucher ahead of time from the CertNexus store, the Pearson VUE
voucher store, a commercial training party, or a third-party vendor.

Order Total
Subtotal: 250.00
Estimated Tax: 0.00

ESTIMATED TOTAL DUE:  USD 250.00

Add Voucher or Promo Code ~
What is this?

Voucher/Promotion Code:

NOTE: PACs issued for Client Proctored test events are neither an exam voucher nor a promo code. PACs
only enable you to register for Client Proctored events. You must still purchase your exam voucher
ahead of time to complete the registration process.

Step 19. Once you have applied your exam voucher or promo code, review your order total. If

everything looks good, select Next.

Order Total
Subtotal: 250.00
Estimated Tax: 0.00

Voucher: -250.00 Internal CertNexus Cyber Secure Coder (CSC-210)

ESTIMATED TOTAL DUE:  USD 0.00




Step 20. Review your exam details (and payment details, if applicable) one last time before submitting

your order and scheduling your exam. If all your information is correct, click Submit Order.

Description

Exam
CSC-210: Cyber Secure Coder

Language: English
Exam Length: 120 minutes

Exams for

Name:

Candidate ID:

’ Previous I I Cancel Order

Details Price

Appointment 250.00
Monday, July 20, 2020
Start Time: 10:00 AM EDT

Location

New Horizons Rochester at Logical Operations
3535 Winton Place

Rochester, New York 14623

United States

Order Total
Subtotal: 250.00
Tax: 0.00
Voucher: -250.00 Internal CertNexus Cyber Secure Coder (CSC-
210)
TOTAL usb
DUE: 0.00
usD
0.00

TOTAL DUE: USD 0.00

NOTE: You can always select Cancel Order to clear all your information and start over.

Submit Order

Step 21. Once your order is submitted, you will receive a confirmation email with your order details,

including the date and time of your scheduled exam and other relevant information (like test center

location and directions).




